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10/20/2011

MARY C. HENRY

PO BOX 226
CONCEPTION JUNCTION, MO 64434

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Conception Junction Post Office. Your
comments are appreciated and will be carefully considered, along with the comments of other customers, as the matter is
reviewed further in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about inclement weather and poor road conditions, that this might impede delivery.   Both inclement
weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or signs, etc.) to
serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and regulations. 

You expressed a concern about the loss of employment in the community.   All management positions were frozen in
anticipation of the reorganization efforts. The OIC is a non career position but the Postal Service will offer the employee a similar
position if available at another office or the employee can apply for other positions within the Postal Service. 

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Kim Silance at (816) 374-9686.

Sincerely,

Jacque Leslie
Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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10/20/2011

DONALD M. LEPLEY

616 SECOND STREET
CONCEPTION JUNCTION, MO 64434

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Conception Junction Post Office. Your
comments are appreciated and will be carefully considered, along with the comments of other customers, as the matter is
reviewed further in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about the services available from the rural carrier.  The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales. You may call the Admninstrative office for Express Mail time guarantees. The
Rural Carrier will carry Express Mail supplies you may use. The rural carrier will accept letters, flats or packages up to 13 ounces
for mailing. The carrier will estimate the cost and provide a receipt for any money received. On the following delivery day the
carrier will provide change or a bill for the amount over the estimate. Packages over 13 ounces may be picked up if the postage
was printed online or with a traceable meter.

You expressed a concern about the detrimental effect the loss of the Post Office would have on the community.  The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner. Businesses generally require regular and effective postal services, and these will always be provided to the
community. Questionnaire responses revealed that customers will continue to use local businesses if the Post Office is
discontinued The current lessor could recoup the lost of income by seeking another rentor within or without the local community. 

You asked why your Post Office was being discontinued while others were retained.   Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Kim Silance at (816) 374-9686.

Sincerely,

Jacque Leslie
Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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10/20/2011

LORI STOLL

34670 300TH ST
CONCEPTION JUNCTION, MO 64434

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Conception Junction Post Office. Your
comments are appreciated and will be carefully considered, along with the comments of other customers, as the matter is
reviewed further in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about the services available from the rural carrier.  The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

You expressed a concern about the detrimental effect the loss of the Post Office would have on the community.  The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner. Businesses generally require regular and effective postal services, and these will always be provided to the
community. Questionnaire responses revealed that customers will continue to use local businesses if the Post Office is
discontinued The current lessor could recoup the lost of income by seeking another rentor within or without the local community. 

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Kim Silance at (816) 374-9686.

Sincerely,

Jacque Leslie
Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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10/20/2011

ED GIGGAR

PO BOX 102
CONCEPTION JUNCTION, MO 64434

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Conception Junction Post Office. Your
comments are appreciated and will be carefully considered, along with the comments of other customers, as the matter is
reviewed further in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about having to travel to another Post Office for service.   Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You expressed a concern about reducing/alternating the number of hours the post office operates.  Hours are determined by the
workload at the post office. 

You expressed a concern about the collection of outgoing mail.   The collection box will be retained and its mail will continue to
be picked up Monday through Saturday. In addition, customers may place outgoing mail in their mailboxes to be collected and
dispatched by the carrier.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Kim Silance at (816) 374-9686.

Sincerely,

Jacque Leslie
Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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10/20/2011

RICHARD HOLTMAN

31300 MERCURY RD
CONCEPTION JUNCTION, MO 64434

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Conception Junction Post Office. Your
comments are appreciated and will be carefully considered, along with the comments of other customers, as the matter is
reviewed further in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about the detrimental effect the loss of the Post Office would have on the community.  Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued The current lessor
could recoup the lost of income by seeking another rentor within or without the local community. 

You expressed a concern about the loss of the Communities’ identity.  A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Kim Silance at (816) 374-9686.

Sincerely,

Jacque Leslie
Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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10/20/2011

RICK STRATING 

PO BOX 134
CONCEPTION JUNCTION, MO 64434

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Conception Junction Post Office. Your
comments are appreciated and will be carefully considered, along with the comments of other customers, as the matter is
reviewed further in my office and at higher levels of the Postal Service.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Kim Silance at (816) 374-9686.

Sincerely,

Jacque Leslie
Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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10/20/2011

DEBRA BLILEY

PO BOX 141
CONCEPTION JUNCTION, MO 64434

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Conception Junction Post Office. Your
comments are appreciated and will be carefully considered, along with the comments of other customers, as the matter is
reviewed further in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about having to travel to another Post Office for service.   Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You asked why your Post Office was being discontinued while others were retained.   Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Kim Silance at (816) 374-9686.

Sincerely,

Jacque Leslie
Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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10/20/2011

JAMES A. BLILEY

PO BOX 141
CONCEPTION JUNCTION, MO 64434

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Conception Junction Post Office. Your
comments are appreciated and will be carefully considered, along with the comments of other customers, as the matter is
reviewed further in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about a change in address.   Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be forwarded in accordance with postal regulations. Change of
address forms are available online at usps.com or from the Postal Service to assist customers in notifying correspondents of the
change.

You expressed a concern about delivery time.  The top priority of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage rates customers must pay. Delivery costs are one of
our biggest expenses, so you can be assured that careful thought is given to the structure of each route. A customer’s location
on a carrier’s line of travel determines the time of day mail is delivered. This, of course, precludes providing early delivery of
mail to every customer because, no matter how we structure a route, somebody must be last. We do, however, carefully
consider the volume of mail for each route so that we can deliver the greatest amount of mail at the earliest possible hour. With
the largest fleet of delivery vehicles in the world, to minimize vehicle and fuel expenses we must also pay special attention to
energy conservation measures. When the price of gasoline goes up one cent per gallon our total gasoline cost rises more than
$1 million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as possible as early as
possible with the need to minimize the travel distance a route must cover. We do regret the inconvenience to customers who
would like, but cannot receive, early mail delivery. For those customers we offer alternative delivery services, such as Post Office
box service that provide access to their mail earlier and throughout the day.

You asked why your Post Office was being discontinued while others were retained.   Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Kim Silance at (816) 374-9686.

Sincerely,

Jacque Leslie
Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000

Docket: 1358884 - 64434
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07/25/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE
475 L’ENFANT PLAZA ROOM 5621
WASHINGTON DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the Conception Junction
Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Kim Silance, Post Office Review
Coordinator, at (816) 374-9686 or Jacque Leslie Manager Post Office Operations.

GAIL HENDRIX
DISTRICT MANAGER
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-9000

Enclosures: 
One copy of record (http://hqcsopps.usps.gov/public/dis/4E/P1358884.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, WESTERN Area (no enclosures)

Docket: 1358884 - 64434
Item Nbr: 45
Page Nbr: 1 



 

Headquarters Acknowledgment of Receipt of Official Record

 

The official record to consolidate the CONCEPTION JUNCTION was received by 08/04/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L’ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district’s discretion. Please provide the following memorandum and a self-addressed return envelope
and a self-addressed return envelope if you wish to receive an acknowledgment of Headquarters receipt of the record.

Docket: 1358884 - 64434
Item Nbr: 46
Page Nbr: 1 



Date of Posting: 09/01/2011

 

Date of Removal: 10/03/2011

FINAL DETERMINATION TO CLOSE 
THE CONCEPTION JUNCTION, MO POST OFFICE 

AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE 

DOCKET NUMBER 1358884 - 64434 



I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Conception Junction, MO Post Office and provide delivery and
retail services by rural route service under the administrative responsibility of the Stanberry Post Office, located 10 miles away. 

The postmaster position became vacant when the postmaster was promoted on May 08, 2010. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: 1. Due to declining workload. 2.
Operational efficiencies will be obtained by providing the alternate service. 3. Regular and effective service can be provided by the
rural carrier that serves the community. 4. There are 2 other post offices within a 2 mile radius. 

The Conception Junction Post Office, an EAS-11 level, provides service from 08:00 to 12:00 and 13:00 to 16:00 Monday - Friday ,
08:00 to 09:50 Saturday and lobby hours of 24 hours on Monday - Friday and 08:00 to 13:00 on Saturday to 46 post office box or
general delivery customers and 150 delivery customers. Retail services included the sale of stamps, stamped paper, and money
orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mail. 

The retail window averaged nine transaction(s) accounting for 10 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $24,339 ( 63 revenue units) in FY 2008; $21,881 ( 57 revenue units) in FY 2009; and $17,054 ( 44 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On April 14, 2011, representatives from the Postal Service were available at St. Columba Church Hall at 311 Rosevelt St to
answer questions and provide information to customers. 30 customer(s) attended the meeting.

On March 29, 2011, 212 questionnaires were distributed to delivery customers of the Conception Junction Post Office.
Questionnaires were also available over the counter for retail customers at the Conception Junction Post Office. 55 questionnaires
were returned. Responses regarding the proposed alternate service were as follows: 6 favorable, 8 unfavorable, and 41 expressed
no opinion.

When this final determination is implemented, delivery and retail services will be provided by the Stanberry Post Office, an EAS-16
level office. Window service hours at the Stanberry Post Office are from 08:00 to 11:00 and 12:00 to 16:30, Monday through
Friday, and 08:00 to 10:30 on Saturday. There are 51 post office boxes available.

Retail service is also available at the Conception Post Office an EAS-11 level office, located two miles away. Window service hours
at Conception Post Office are from 08:00 to 12:00 and 13:00 to 16:00, Monday through Friday and 08:00 to 10:00 on Saturday.
There are 12 post office boxes available for rent.

The proposal to close the Conception Junction Post Office was posted with an invitation for comment at the Conception Junction
Post Office , Conception Post Office and Stanberry Post Office from May 17, 2011 to July 18, 2011. The following additional
concerns were received during the proposal posting period:

1.  Concern: Customer asked why their post office was being discontinued instead of the
hours being reduced.

 

  
Response: Post offices are reviewed on a case-by-case basis. When there is a vacancy

in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

 

2.  Concern: Customer expressed a concern about irregular hours that the rural route
serves the community.

 

  

Response: Our carriers strive to provide service at approximately the same time on a
daily basis, however mail volumes and weather conditions often effect
delivery times. If you desire special services from the rural carrier you may
leave a note in your mailbox instructing the carrier to sound his horn, and then
meet the carrier to receive services. Retail services may also be obtained at
the Conception Post Office located 2 miles away.

 

3.  Concern: Customer expressed a concern about the loss their letters mailed at the Post
Office.

 

  Response: The customer r outgoing letters would be picked up by the rural carrier and
taken back to the headout office for dispatch.

 
4.  Concern: Customer had a concern about the retention of her rural carrier.

 

  Response: In this case your rural carrier will remain on the route he/she is currently on.
There will be no change in your rural carrier thru this proposal.

 



 

5.  Concern: Customers asked why their post office was being discontinued while others
were retained.

 

  
Response: Post offices are reviewed on a case-by-case basis. When there is a vacancy

in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

 

6.  Concern: Customers wanted to know why the customer lines were so long at the
adminoffice Post Office.

 

  

Response: The administrative Post Office serves a much larger community and has a
heavier retail window workload. This concern has been brought to the
attention of the administrative postmaster so can monitor window operations
and ensure that customers do not have an unreasonable wait to obtain
services. The carrier can provide retail services, alleviating the need for
customers to go to the post office for service.

 
7.  Concern: Customers were concerned about a change of address.

 

  

Response: Customers currently receiving rural delivery will not experience a change in
their addresse. Customers receiving mail through a PO Box will be assigned a
911 address. The new address will continue to use the community name and
ZIP Code. Mail will be forwarded in accordance with postal regulations, and
change of address forms are available from the Postal Service to assist
customers in notifying correspondents of the change.

 
8.  Concern: Customers were concerned about a change of address.

 

  Response: Customers will continue to use their current street delivery address. No
change in city name or zip is being proposed. 

 

9.  Concern: Customers were concerned about having to travel to another post office for
service, and the placement of the Rural Route Carrier.

 

  

Response: Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Rural Route allignment is determined internally in the best interest of the
Postal Service.

 

10.  Concern: Customers were concerned about having to travel to another post office for
service.

 

  

Response: Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.

 
11.  Concern: Customers were concerned about how they are going to obtain mail service.

 

  

Response: Retail services provided at the post office are available from the carrier. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Listed below are some services available from the carrier and how to obtain
them.

PURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by using Form 3227-R, Stamp Purchase
Order (Rural), available from the post office or the carrier. Commemorative
stamps and stamp collecting products are also available. The customer
addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal
Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS
Customers may purchase money orders by meeting the carrier at the mailbox,
completing an application, and paying the carrier (in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the



application. The money order is completed when the carrier returns to the post
office, and a money order receipt is left in the customer's mailbox on the next
delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders will be returned
for verification on the next delivery day.

SPECIAL SERVICES
Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate payment.
The carrier will provide the services that day and leave a customer receipt in
the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery. 

 
12.  Concern: Customers were concerned about mail security.

 

  

Response: Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume.
The Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

 

13.  Concern: Customers were concerned about obtaining accountable mail and large
parcels.

 

  

Response: If you live less than one-half mile from the line of travel, the carrier will attempt
delivery of accountable items and large parcels to the customer's residence. If
the live over one-half mile away or is not home when delivery is attempted, a
notice will be left in the mailbox. Large parcels will be left outside the mailbox
or at a designated location or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the administrative Post Office. Customers
may pick up the item at the post office, request redelivery on another day or
authorize delivery to another party.

 

14.  Concern: Customer suggested reducing/alternating the number of hours the post office
operates.

 
  Response: Hours are determined by the workload at the post office. 

 
15.  Concern: Customers expressed concern about collection of outgoing mail.

 

  
Response: The collection box will be retained and its mail will continue to be picked up

Monday through Saturday. In addition, customers may place outgoing mail in
their mailboxes to be collected and dispatched by the carrier.

 

16.  Concern: Customers felt inclement weather and poor road conditions might impede
delivery.

 

  

Response: Both inclement weather and heavy mail volume can cause deviations from the
normal delivery schedule. However, the carrier is required to provide a vehicle
of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in
accordance with federal, state, and local motor vehicle laws and regulations. 

 
17.  Concern: Customers were concerned about a possible address change.

 

  

Response: Customers will be assigned a 911 address. The new address will continue to
use the community name and ZIP Code. Mail will be forwarded in accordance
with postal regulations. Change of address forms are available online at
usps.com or from the Postal Service to assist customers in notifying
correspondents of the change.

 

18.  Concern: Customers were concerned about amount of mail to be delivered by Rural
Carrier.

 
Response: The top priority of the Postal Service is to provide mail service in the most



  

Response: The top priority of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage
rates customers must pay. Delivery costs are one of our biggest expenses, so
you can be assured that careful thought is given to the structure of each
route. A customer’s location on a carrier’s line of travel determines the time of
day mail is delivered. This, of course, precludes providing early delivery of
mail to every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume of
mail for each route so that we can deliver the greatest amount of mail at the
earliest possible hour. With the largest fleet of delivery vehicles in the world,
to minimize vehicle and fuel expenses we must also pay special attention to
energy conservation measures. When the price of gasoline goes up one cent
per gallon our total gasoline cost rises more than $1 million. Therefore, when
structuring a route, we must balance our goal to deliver as much mail as
possible as early as possible with the need to minimize the travel distance a
route must cover. We do regret the inconvenience to customers who would
like, but cannot receive, early mail delivery. For those customers we offer
alternative delivery services, such as Post Office box service that provide
access to their mail earlier and throughout the day.

 

19.  Concern: Customers were concerned about obtaining Express Mail services from the
carrier.

 

  

Response: The rural carrier provides all the services that are available at the Post Office
with the exception of PO Box service and bulk mail acceptance. This includes
stamp sales, package pick up, special services and money order sales. You
may call the Admninstrative office for Express Mail time guarantees. The Rural
Carrier will carry Express Mail supplies you may use. The rural carrier will
accept letters, flats or packages up to 13 ounces for mailing. The carrier will
estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the amount
over the estimate. Packages over 13 ounces may be picked up if the postage
was printed online or with a traceable meter.

 
20.  Concern: Customers were concerned about obtaining services from the carrier.

 

  
Response: The rural carrier provides all the services that are available at the Post Office

with the exception of PO Box service and bulk mail acceptance. This includes
stamp sales, package pick up, special services and money order sales.

 
21.  Concern: Customer expressed a concern about package delivery and pickup.

 

  

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package up to
½ mile off of the line of travel, at a designated place, such as on your porch or
under a carport. Since some customers live closer to a Post Office other than
the headout office of the rural carrier, it will be looked into as a possiblity to
leave packages and accountable mail at a closer post office on the rural
carrier's line of travel.

 
22.  Concern: Customers expressed concern about having to erect a rural mailbox.

 

  
Response: Customers are not required to erect rural mailboxes. Customers may receive

PO Box service from the administrative Post Office located approximately 10
miles away or the nearest PO which is 2 miles away.

 
23.  Concern: Customers expressed concern over the dependability of rural route service.

 

  

Response: Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and suburban
areas while traveling millions of miles daily. Rural letter carriers are highly
respected by the American public. This respect has been earned by many
years of dedication to the Postal Service and to postal customers. During
national and local emergencies, including prolonged periods of extreme
weather conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required to
serve the route expeditiously and arrive at boxes at about the same time each day.

 
24.  Concern: Customers questioned the economic savings of the proposed discontinuance.

 

  Response: Carrier service is more cost-effective than maintaining a postal facility and
postmaster position. The Postal Service estimates an positive annual savings.



 
25.  Concern: Customers were concerned about later delivery of mail.

 

  

Response: A customer’s location on a carrier’s line of travel determines the time of day
mail is delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route, somebody must
be last. We do, however, carefully consider the volume of mail for each route
so that we can deliver the greatest amount of mail at the earliest possible
hour. With the largest fleet of delivery vehicles in the world we must pay
special attention to energy conservation measures, to minimize vehicle and
fuel expenses. When the price of gasoline goes up one cent per gallon our
total gasoline cost rises more than $8 million. Therefore, when structuring a
route, we must balance our goal to deliver as much mail as possible as early
as possible with the need to minimize the travel distance a route must cover.

 
 

Some advantages of the proposal are:
 

1.  The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

2.  Customers opting for carrier service will have 24-hour access to their mail.
3.  Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.
4.  CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for

customers.
5.  Customers opting for carrier service will not have to pay post office box fees.
6.  Saves time and energy for customers who drive to the post office to pick up mail.

 
Some disadvantages of the proposal are:

 
1.  The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.
2.  Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to

conduct most Postal Service transactions.
3.  A change in the mailing address. The community name will continue to be used in the new address. A carrier route address

will be assigned. 
 
 

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

 
II. EFFECT ON COMMUNITY

 
Conception Junction is an incorporated community located in NODAWAY County. The community is administered politically by the
City of Conception Junction. Police protection is provided by the Nodaway County Sheriff's Dept. Fire protection is provided by the
Tri - C Volunteer Fire Dept. The community is comprised of Community consists mainly of self-employed businesses, farmers,
retred people, and commuters. and those who commute to work at nearby communities and may work in local businesses.

Businesses and organizations include: Jefferson C-123, St. Columbia Church, Knights of Columbus, American Legion, Tri-C Fire
Department, City of Conception Jct., Tri-C Housing Corporation, Jefferson School, Reidlinger Lima and Gravel MFA Agri-Service,
Dennis Schieber Construction Cletus Lager Electric, Strueby Plumbing and Trenching Porter Seamless Guttering, Fresh Look
Contracting Spire Repair, Tri-Meadows McCrary Trash Service, Kirby Steins Trucking Tri-C Housing Corp., J & L Heating &
Cooling City of Conception Junction, Mattson Bros. Inc Sturm Farms Inc . Residents may travel to nearby communities for other
supplies and services.

Nonpostal services provided at the Conception Junction Post Office will be available at the Stanberry Post Office. Government
forms normally provided by the Post Office will also be available at the Stanberry Post Office or by contacting your local
government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

 

1.  Concern: 
Customers expressed concern over the apparent lack of interest by
the Postal Service for the needs of the community since the Postal
Service is currently facing decline in financal income.

 

  

Response: The Postal Service is required to provide each community with
regular and effective service, using the most cost efficient means
possible. The proposed alternate delivery service will meet the
mailing and service needs of the community in a more cost effective
manner. The current lessor could recoup the lost of income by
seeking another rentor within or without the local community. 



 

2.  Concern: Customers felt the loss of a post office would have a detrimental
effect on the community.

 

  

Response: Communities require regular and effective postal services, and
these will always be provided to the Post Office community. There is
no indication that the community will be adversely affected.
Questionnaire responses revealed that customers will continue to
use local businesses if the post office is discontinued.

 

3.  Concern: Customers were concerned about the mailboxes being damaged by
large trucks.

 

  
Response: If this were to become an issue, please contact the administrative

postmaster to determine the proper mailbox location and installation
method that would help alleviate this concern.

 
4.  Concern: Customers expressed concern for loss of community identity.

 

  

Response: A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

 

5.  Concern: Customers felt the loss of a Post Office would have a detrimental
effect on the business community.

 

  

Response: Questionnaire responses revealed that customers will continue to
use local businesses if the Post Office is discontinued The current
lessor could recoup the lost of income by seeking another rentor
within or without the local community. 

 

6.  Concern: Customers felt the loss of a Post Office would have a detrimental
effect on the business community.

 

  

Response: The Postal Service is required to provide each community with
regular and effective service, using the most cost efficient means
possible. The proposed alternate delivery service will meet the
mailing and service needs of the community in a more cost effective
manner. Businesses generally require regular and effective postal
services, and these will always be provided to the community.
Questionnaire responses revealed that customers will continue to
use local businesses if the Post Office is discontinued The current
lessor could recoup the lost of income by seeking another rentor
within or without the local community. 

 

7.  Concern: Customers were concerned about loss of employment in the
community.

 

  

Response: All management positions were frozen in anticipation of the
reorganization efforts. The OIC is a non career position but the
Postal Service will offer the employee a similar position if available
at another office or the employee can apply for other positions within
the Postal Service. 

 
8.  Concern: Customers expressed concern for loss of revenue for local lessor.

 

  Response: Revenue could be maintained by obtaining another rentor from
within or without the local community. 

 

9.  Concern: Customers expressed concern over the apparent lack of interest by
the Postal Service for the needs of the community.

 

  

Response: The Postal Service is required to provide each community with
regular and effective service, using the most cost efficient means
possible. The proposed alternate delivery service will meet the
mailing and service needs of the community in a more cost effective
manner.

 

10.  Concern: 
Customers felt the loss of a post office would have a detrimental
effect on the business community since the community has recently
implemented the Partners For Progress program.



 

  

Response: Businesses generally require regular and effective postal services,
and these will always be provided to the suspended Post Office
community. There is no indication that the business community will
be adversely affected. Questionnaire responses revealed that
customers will continue to use local businesses if the post office is
discontinued.

 

11.  Concern: 
Customers were concerned about growth in the community since
the Partners For Progress program is focused on revitalization of a
community.

 

  

Response: The growth of a community does not depend on the location of a
post office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future
growth.

 
Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community. 

 
III. EFFECT ON EMPLOYEES

 
The postmaster position became vacant when the postmaster was promoted on May 08, 2010. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office. 

 
IV. ECONOMIC SAVINGS

 
The Postal Service estimates an annual savings of $ 66,295 with a breakdown as follows:

 
 Postmaster Salary (EAS-11, No COLA)     $ 51,792 
 Fringe Benefits @ 33.5%     $ 17,350
 Annual Lease Costs  + $ 5,220
 
 Total Annual Costs     $ 74,362
 Less Annual Cost of Replacement Service  - $ 8,067
 
 Total Annual Savings     $ 66,295
 
 

 
V. OTHER FACTORS

 
The Postal Service has identified no other factors for consideration.

 



VI. SUMMARY
 

This is the final determination to close the Conception Junction, MO Post Office and provide delivery and retail services by rural
route service under the administrative responsibility of the Stanberry Post Office, located 10 miles away. 

The postmaster was promoted on May 08, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The workload has declined. Effective and regular service will continue to be provided by rural route service. 

The Conception Junction Post Office provided delivery and retail service to 46 PO Box or general delivery customers and 150
delivery route customers. The daily retail window transactions averaged nine. There are no permit mailers or postage meter
customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $66,295 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

 
VII. NOTICES

 
A.  Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at

the Conception Junction Post Office , Conception Post Office and Stanberry Post Office during normal office hours.
 

B.

 

Appeal Rights. This final determination to close the Conception Junction Post Office may be appealed by any person served
by that office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000l.
Appeals must be received by the Commission within 30 days of the date this final determination is posted. If an appeal is
filed, copies of appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made
available for public inspection at Conception Junction Post Office , Conception Post Office and Stanberry Post Office during
normal office hours.

 
 
 
 
 

 

08/05/2011
 

Dean J Granholm
Vice President of Delivery and Post Office Operations

 Date
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09/01/2011

OFFICER-IN-CHARGE/POSTMASTER
Conception Junction Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Conception Junction Post Office Final
Determination Docket No. 1358884 - 64434

Please post in the lobby the enclosed final determination to close the Conception Junction Post
Office. The final determination must be posted in a prominent place from 09/01/2011 through close
of business on 10/03/2011. It must be posted for at least 30 days and the first day does not count.
Additionally, please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 10/04/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (816) 374-9686.

Sincerely,

KIM SILANCE
POST OFFICE REVIEW COORDINATOR
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-9000
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Postal Bulletin Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

 
Post Office Final Determination Posting Dates*
  Date posted:  09/01/2011   Actual discontinuance date:  
  Date removed:  10/03/2011   Official discontinuance date:  
  No. of days posted:  32   (Headquarters entry):   

 
 

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday that falls 60 days
after the final determination is posted. For a community Post Office, classified station, or classified branch, the discontinuance date
is 60 days after the Headquarters approval date. 

 
BEFORE CHANGE

POST OFFICE INFORMATION   AFTER CHANGE
POST OFFICE INFORMATION

Post Office
Name and State:  CONCEPTION JUNCTION, MO    Administrative

Post Office:  STANBERRY
ZIP Code:  64434-9998   Finance no:  281704
County:  NODAWAY   ZIP Code:  64489-9998   Finance no:  287554

County:  NODAWAY
Type of discontinuance:     Original name retained? Yes ( X ) No (   )

Consolidate (   ) Close ( X )   New last line of customer address is:
CONCEPTION JUNCTION MO,64434

 
Type of discontinued facility   Type of replacement service
Post Office ( X )   Post Office ( ) Route ( X )
Classified Station ( ) Branch ( )   Classified Station ( ) Branch ( )
Community Post Office (CPO) ( )   Contract Unit ( ) Community Post Office (CPO) ( )
 
Coordinator name:  KIM SILANCE   Date:  
Telephone:  (816) 374-9686   (Location) District:  MID-AMERICA PFC

 
The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send directly
to Address Management, Postal Service Headquarters.

 
Mailing instructions for CPO/classified station/classified branch discontinuance. Immediately submit three copies of this
announcement form to the above address. For nonsuspended offices, enclose a copy of the letter sent to customers notifying them
of the discontinuance.

 
For more information, call (202) 268-5083.
Headquarters entry: (  ) TL (  ) HS

 
*Final determination posting is not required for CPO, classified station, or classified branch discontinuance.
  Final determination for an independent Post Office must be posted for at least 30 days.
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08/05/2011

DISTRICT MANAGER
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-9000

ATTENTION: Post Office Review Coordinator

SUBJECT: Final Determination- CONCEPTION JUNCTION

The final determination to discontinue the subject Post Office is enclosed, along with a Postal Bulletin announcement form to be completed and
returned to this office through the district.

Please provide public notice by prominently posting a copy of the final determination in the appropriate Post Office. Make a copy of the
completed record available for public inspection during normal working hours at the Post Office during the mandatory 30-day posting period.
Please note that the first day of the actual 30-day posting period begins at day “zero”.

POSTAL BULLETIN – POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin Post Office Change Announcement form in its entirety and send it to this office (in triplicate) on the day
the final determination is removed. One form will be used to document the official record, one sent to the Accounting Systems Development
office, and the third copy will be forwarded to the Headquarters Address Management. Please note that Headquarters Address Management will
not announce any Post Office closing or consolidation except when requested in writing by this office. Announcement form mailing instructions
are provided at the bottom of the form.

APPEAL

Providing there are no appeals to the Postal Rate Commission, the office will be officially discontinued the first Saturday that falls 60 days after
posting the final determination. If the final determination is appealed, we will furnish you with appropriate instructions. Please contact this office
if a different date is needed for the official discontinuance. It must be noted, however, that the law prohibits discontinuance sooner than 60 days
after the date the final determination was posted.

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management System (AMS) unit to make sure that the AMS database is updated according to existing
Headquarters Address Management instructions. That request, however, shall not be made until this office has notified you in writing that no
appeals are pending.

OFFICIAL RECORD

Chronologically file this memorandum in your copy of the official record. All final determination postings must be added to the record at the
end of the 30-day public posting period. Do not send them to Headquarters. The official record should be archived at the district by the Post
Office discontinuance coordinator after the appeal decision is rendered and/or the Post Office change announcement has appeared in the Postal
Bulletin.

If you have any questions, please contact Rich Rudez at (202) 268-5062.

Thank you for your assistance.

Dean J Granholm
Vice President Delivery and Post Office Operations

Enclosure: (2)

cc:
Vice President, Area Operations, WESTERN Area
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